
Kitchen Manager
Job description

Reports to: General Manager

Salary range: £34-£37k

Responsibilities

• Oversee and manage the operations of the kitchen
• Evaluate sales trends and pro-actively stay ahead of them.
• Ensure 100% customer satisfaction at all time by providing the best quality of recipes &

product
• Ensure the kitchen operates at the highest standards with emphasis on speed of

service
• Ensure recipe standards are maintained
• Create new recipes and manage GP cost control
• Making the rota for the kitchen team, whilst maintaining the budgeted wage cost and

closing the kitchen rota on daily basis
• Creating and maintaining a positive culture for the kitchen team whereby all your team

feel included and motivated
• Attract, develop and retain excellent talent
• Ensure proper training programs are available and implemented successfully.
• Ensure teams are motivated, happy, given breaks and appraisals

• Ensure the team performs under high standards at all times, including opening/closing

procedures

• Be fully aware of all H&S, Risk Assessments, Incident forms and ensure these are followed

strictly

• Attend BB Management meetings

Qualifications & Skills

● Working knowledge of UK employment law
● Excellent knowledge of dough making and neapolitan style pizza**
● Expert knowledge and experience on high volume pizza making & service**
● Good knowledge of flours and speciality products**
● Strong skill in driving for results
● Strong in people management and development
● Great communication skills



● A confident, approachable and outgoing personality
● Strong leadership skills and the ability to cope under pressure
● Excellent attention to detail and a strong presence amongst staff
● The drive to meet and exceed customer expectations

Benefits

● 33 days annual leave including Christmas and your birthday!
● EAP in place that gives you 24/7 access to counselors and therapists
● Free local gymmembership with machines, classes, swimming pool, sauna and steam

room
● Daily staff food & drinks for free
● Genuine learning and developing opportunities
● Buzzing working environment
● Possibility to travel and work across the country
● Massive employee discounts & regular staff giveaways
● Quarterly staff parties and awards giving international travel prizes


